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ABOUT UMASS MEMORIAL 
HEALTHCARE 

UMass Memorial Healthcare is the 
largest health care system in Central 

the clinical partner of the University 

UMass Memorial includes UMass 
Memorial Medical Center and four 
community hospitals: Clinton Hospital, 
HealthAlliance Hospital, Marlborough 
Hospital and Wing Memorial Hospital. 
Approximately 1,700 physicians are 

Memorial has approximately 13,750 
employees, including 3,100 registered 
nurses, and 1,125 beds. In 2009, UMass 

and counted more than 1.3 million 

Encore Assesses End User Devices 
(Personal Computers) for UMass Memorial Health 
Care in Preparation for Siemens Clinical and 
Revenue Cycle Implementation 
 

CHALLENGE

device assessment (desktop PC, laptop, netbook, PDA) before the go-live. UMass Memorial 

thoroughly and accurately assess the needs of clinical users approximately one year before 

the go-live.  Doing this assessment early would allow UMass Memorial to conduct a device 

for 2011.

SOLUTION

to conduct the end-user device assessment and to obtain approval for the go-live device 

the assessment, including physician, clinician, IT, building and maintenance, and hospital 

and the impact to space availability.  

IMPACT
UMass Memorial received an end user device assessment, along with a summary report with 

Soarian deployment. This report included an assessment of more than 100 clinical units/

count and procurement schedule. Tom Harrop, UMass Memorial IS Project Manager, said 
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